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Our strength is in
our service delivery.

Attenti’s Customer First culture is the key ingredient to your success. Our employees are
proud to serve you in a manner that exceeds your expectation.
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Since 1994, Attenti has been
trusted by government agencies
and service providers worldwide
by providing advanced
technology, exceptional support,
and industry expertise. Our field-
proven solutions improve the
security of communities by
enhancing public safety,
protecting agency budgets, and
helping participants rebuild their
lives.
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Key Features

Enhanced Monitoring

The Attenti Monitoring Center offers a cost-effective solution to
reduce officer workload. We offer calls to offenders to resolve alerts,
afterhours monitoring, officer alert calls, and enhanced escalation
and call tree programs.

Monitoring Center Support

Knowledgeable Customer Service Agents quickly and accurately assist
with software, equipment, mapping, zones, rules, notifications, and
more. Our U.S. based monitoring center is available 24/7.

Multi-Tiered Account Management Team

Experts on our products, Attenti account managers provide
training, technical support, inventory management, information on
new product releases, and court testimony.

Contract Implementation

One of the benefits of contracting with Attenti is our two decades of
experience implementing and supporting electronic monitoring
programs. We have an infrastructure of experienced support
personnel built from years of servicing contracts around the globe.

In-Depth Training

Attenti built its reputation on service and training is service; we take
it seriously and we do it well. Our unique training approach can be
tailored to meet your needs. Options include webinars, videos, and
expert level on-site classes.
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