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• Installation not included 
o Usually not needed – most products are plug and play 
o 24/7 customer service provided to guide installation 
o Products that require configuration – configuration may be quoted separately 

• Standard warranty is 18 months 

• Extended warranties available 

• Product training provided free of charge at JPS Factory – Raleigh NC 
o Training at other locations can be contracted 

• Additional options and features, including in some cases variable levels of encryption, 
are available on many products 

• Our catalogue includes a wide selection of products, as well as cables for almost any 
radio type and model 

• Please contact Bonnie Harward for quotes and information as to which products and 
configurations best meet the needs of your agency – bonnie.harward@jps.com 
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