
Southern Software, Inc. Discount Catalog  

Technology Bid 24-03-0222 

12% Discount off MSRP 

Please contact Janet Benson for more information at (800) 842-8190 or 

jbenson@southernsoftware.com. 

Software – Public Safety 
 

CAD (Computer Aided Dispatch) 
 
Southern Software's CAD Software is a tool that allows telecommunicators to efficiently obtain 

the information to respond to Calls for Service (CFS) in a pre-planned, uniform system for 

multiple agencies and disciplines. It gives users an organized method of assigning and tracking a 

large number of response units and serves as a common hub to interface with other software 

functions. Full Integration with Southern Software Products including RMS for query and report 

creation, MDS map viewer and MDIS mobile. 

 

• Comprehensive reporting and data search capability 

• Creates an audit trail of actions taken in handling an emergency Call for Service (CFS) 

• Integrated with APCO-Intellicomm, CACH, ProQA, or SmartHorizons for EMS, Fire and 

Police classification and pre-arrival instructions 

• Mouse or command-line operation for major operations 

• Interfaces with Southern Software Records Management system for query and report 

creation 

• Multi-Geo lookup control searches address, MSAG, intersection, and landmark records at 

once to help you choose geo-verified information 

• Interfaces with Southern Software MDS map viewer, MDIS Mobile and other selected 

third party vendors 

• Multi-jurisdictional and multi-discipline 

• Single or dual screen functionality 

• Pre-planned event notifications 

• Department/unit recommendations 

• Automatic call guide/instructions display 

• E-911 interface 

 

Includes 1 Full Position of CAD, Data Evaluation, Project Management Fee (1 Session of Training) 

and 1 Year of Support 
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