
Ring Power Corporation
500 World Commerce Parkway
St. Augustine, FL 32092

Prepared For: 8/6/2020
Florida Sheriff's Association

Item #163: (1) NEW CATERPILLAR 272D3 SKID STEER LOADER

CONTRACT DETAILS
Florida Sheriff's Association
Bid # FSA20-EQU18.0
Item #163: Group: Loader; 2,800 LB OC Skid Steer Loader - Wheeled only
Contract Dates: October 1, 2020 through September 30, 2023

BID SPECIFICATION:

BASE MACHINE
512-4272 272D3 SKID STEER LOADER
588-9094 CANOPY PACKAGE, PRO PLUS
512-4413 HYDRAULICS, PERFORMANCE, (H2)
512-4115 CONTROL, ISO, PROP, WT
512-3371 POWERTRAIN, TWO SPEED
495-1671 LIGHTS, LED
512-3366 ROPS, OPEN (C1)
465-3705 DISPLAY, ADVANCED, LCD, CAMERA
457-3167 FAN, COOLING, DEMAND
536-9739 SEAT, AIR SUSPENSION, VINYL, HEAT
568-4700 FILM, TWO SPEED
512-3490 RIDE CONTROL, NONE
568-5611 BATTERY, HD, 850 CCA
356-6082 REAR LIGHTS
542-6994 SEAT BELT, 2"
345-6175 RADIO READY

1. ENGINE: a. Minimum 3 cylinder 83 HP Diesel 2. TRANSMISSION: a. Hydrostatic drive b. Forward, reverse, 
travel speed controlled by two hand levers 3. ENGINE EQUIPMENT: a. Spin on type filters b. Dry type air 
filters 4. OPERATOR ENVIRONMENT: a. OSHA approved ROPS canopy shall be integral b. Front and rear work 
lights, hazard lights c. Engine monitoring system or gauges, with audible alarm d. Horn and backup alarm e. 
Tires 14x17.5 extra wall 5. BRAKES: a. Parking brake b. Hydrostatic braking 6. LOADER: a. Front auxillary 
hydraulics b. Foot or hand controls for bucket c. Minimum 84" wide construction bucket



566-7115 PRODUCT LINK, PL243
568-4635 TIRES, 12X16.5 CAT 14PR XD
345-4910 QUICK COUPLER, MANUAL
563-1163 CERTIFICATION ARR, P65
512-4282 INSTRUCTIONS, ANSI, USA
421-8926 SERIALIZED TECHNICAL MEDIA KIT
296-8192 BUCKET-GP, 86" BOCE

Ring Power Corporation



Features:
The Cat® 272D3 Skid Steer Loader, with its long wheel base and vertical 
lift design, delivers extended reach and lift height for quick and easy 
truck loading. Its stability and lifting performance provides excellent 
material handling. The 272D3 features the following:
n  Industry leading sealed and pressurized cab option provides a cleaner 

and quieter operating environment with excellent work tool visibility.
n  Available high-back, heated, air ride seat with seat mounted adjustable 

joystick controls makes Cat Skid Steer Loaders the industry leader 
in operator comfort.

n  High performance power train provides maximum performance 
and production capability through the Electronic Torque Management 
system, optional two speed travel and an electronic hand/foot throttle 
with decel pedal capability.

n  High Flow XPS hydraulic system is available for applications that 
demand maximum hydraulic work tool performance.

n  Electronically controlled Cat C3.8 engine provides high horsepower 
and torque while meeting U.S. EPA Tier 4 Final and EU Stage IV 
emission standards.

n  Cat “Intelligent Leveling” system (ILEV) provides industry leading 
technology, integration, and is now packaged with dual direction self 
level, work tool return to dig, and work tool positioner.

n  Speed Sensitive Ride Control option improves operation on rough 
terrain, enabling better load retention, increased productivity and 
greater operator comfort.

n  Maximize machine capability and control with the standard Advanced 
Display providing on-screen adjustments for implement response, hystat 
response and creep control. Also features multi-language functionality 
with customizable layouts, security system and rearview camera.

n  Ground level access to all daily service and routine maintenance 
points helps reduce machine downtime for greater productivity.

n  Broad range of performance matched Cat Work Tools make the 
Cat Skid Steer Loader the most versatile machine on the job site.

n  Available Long Lasting LED Work Lights (front and rear) provide 
superior job site illumination.

Cat®

272D3
Skid Steer Loader

Engine
Engine Model Cat C3.8 DIT (turbo)
Gross Power SAE J1995 73 kW 98 hp
Net Power SAE 1349 71 kW 95 hp
Net Power ISO 9249 71 kW 96 hp
Peak Torque at 1,500 rpm SAE J1995 334 N·m 246 lbf-ft
Displacement 3.8 L 232 in3

Stroke  120 mm 4.7 in
Bore  100 mm 3.9 in

Weights*
Operating Weight 4143 kg 9,133 lb

Power Train
Travel Speed (Forward or Reverse):
 One Speed 10.6 km/h 6.6 mph
 Two Speed Option 15.1 km/h 9.4 mph

Operating Specifications*
Rated Operating Capacity  1570 kg 3,450 lb
Rated Operating Capacity 
 with Optional Counterweight 1675 kg 3,690 lb
Tipping Load 3135 kg 6,900 lb
Breakout Force, Tilt Cylinder 3376 kg 7,443 lb
Breakout Force, Lift Cylinder 2755 kg 6,074 lb

Hydraulic System
Hydraulic Flow – Standard:
 Loader Hydraulic Pressure 23 000 kPa 3,335 psi
 Loader Hydraulic Flow 86 L/min 23 gal/min
 Hydraulic Power (calculated) 33 kW 44 hp
Hydraulic Flow – High Flow XPS:
 Maximum Loader Hydraulic Pressure 28 000 kPa 4,061 psi
 Maximum Loader Hydraulic Flow 121 L/min 32 gal/min
 Hydraulic Power (calculated) 57 kW 76 hp

Specifications
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272D3 Skid Steer Loader

Dimensions*
 1 Wheelbase 1386 mm 54.6 in
 2 Length without Bucket 3242 mm 127.6 in
 3 Length with Bucket on Ground 3954 mm 155.7 in
 4 Height to Top of Cab 2094 mm 82.4 in
 5 Maximum Overall Height 4067 mm 160.1 in
 6 Bucket Pin Height at Maximum Lift 3229 mm 127.1 in
 7 Bucket Pin Height at Carry Position 198 mm 7.8 in
 8 Reach at Maximum Lift and Dump 769 mm 30.3 in
 9 Clearance at Maximum Lift and Dump 2438 mm 96.0 in
10 Ground Clearance 226 mm 8.9 in
11 Departure Angle 27°

12 Bumper Overhang behind Rear Axle 1175 mm 46.2 in
13 Maximum Dump Angle 51°
14 Vehicle Width over Tires 1829 mm 72.0 in
15 Turning Radius from Center – Machine Rear 1899 mm 74.7 in
16 Turning Radius from Center – Coupler 1482 mm 58.3 in
17 Turning Radius from Center – Bucket (racked) 2280 mm 89.8 in
18 Maximum Reach with Arms Parallel to Ground 1282 mm 50.5 in
19 Rack Back Angle at Maximum Height 84°
20 Bucket Pin Reach at Maximum Lift 374 mm 14.7 in
21 Roll Back Angle 28°

Cab
ROPS ISO 3471:2008
FOPS ISO 3449:2005 Level I

Service Refill Capacities
Chain Box, each side 10.2 L 2.7 gal
Cooling System 16 L 4.1 gal
Diesel Exhaust Fluid (DEF) Tank 19 L 5 gal
Engine Crankcase 13 L 3.5 gal
Fuel Tank 120 L 31.7 gal
Hydraulic System 55 L 14.5 gal
Hydraulic Tank 39 L 10.3 gal

Noise Level
Inside Cab** 83 dB(A)
Outside Cab*** 102 dB(A)

•  Cab and Rollover Protective Structures (ROPS) are standard in 
North America and Europe.

*** The declared dynamic operator sound pressure levels per ISO 6396:2008. 
The measurements were conducted with the cab doors and windows 
closed and at 70% of the maximum engine cooling fan speed. The sound 
level may vary at different engine cooling fan speeds.

*** The labeled sound power level for the CE marked configurations when 
measured according to the test procedure and conditions specified in 
2000/14/EC.

Air Conditioning System (if equipped)
The air conditioning system on this machine contains the fluorinated 
greenhouse gas refrigerant R134a (Global Warming Potential = 1430). 
The system contains 0.81 kg of refrigerant which has a CO2 equivalent 
of 1.158 metric tonnes.

* Operating Weight, Operating Specifications and Dimensions all based on 75 kg (165 lb) operator, all fluids, one speed, enclosed cab with glass door, 
side windows, heater, mechanical suspension seat, advanced display, standard flow hydraulics, 850 CCA battery, 1883 mm (74 in) low profile bucket, 
no optional counterweights, Cat PC 12 × 16.5 tires and manual quick coupler (unless otherwise noted).
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272D3 Skid Steer Loader

MANDATORY EQUIPMENT

STANDARD EQUIPMENT 

n  Hydraulics, Standard or High Flow XPS
n  Quick Coupler, Mechanical or Powered
n High Visibility Seat Belt, 50 mm (2 in) or 75 mm (3 in)
n  Power Train: One Speed, Two Speed or Two Speed 

with Speed Sensitive Ride Control
n  Tires, 12 × 16.5 or 14 × 17.5

PERFORMANCE PACKAGE (must select one of the following)
n  Performance Package H1: Standard Flow Hydraulics (No Self Level)
n  Performance Package H2: Standard Flow, Dual Direction Electronic 

Self Level (Raise and Lower), Work Tool Return to Dig, Work Tool 
Positioner, and Electronic Snubbing (Raise and Lower)

n  Performance Package H3: High Flow XPS, Dual Direction Electronic 
Self Level (Raise and Lower), Work Tool Return to Dig, Work Tool 
Positioner, and Electronic Snubbing (Raise and Lower)

COMFORT PACKAGE (must select one of the following)
n  Open ROPS (C0): Static Seat (No Foot Throttle, Headliner, Heater 

or Door)
n  Open ROPS (C1): Foot Throttle, Headliner, Cup Holder, and choice of 

Seat (Mechanical Suspension or High Back, Heated, Air Ride Seat) 
(No Heater or Door)

n  Enclosed ROPS with Heater (C2): Foot Throttle, Headliner, Heater and 
Defroster, Side Windows, Cup Holder, Radio Ready, choice of Seat 
(Mechanical Suspension or High Back, Heated, Air Ride Seat) and 
Door (Glass or Polycarbonate)

n  Enclosed ROPS with A/C (C3): C2 + Air Conditioner

ELECTRICAL
n  12 volt Electrical System
n  100 ampere Alternator
n  Ignition Key Start/Stop Switch
n  Lights: Gauge Backlighting, Two Rear Tail Lights, Two Rear Halogen 

Working Lights, Two Adjustable Front Halogen Lights, Dome Light
n  Backup Alarm
n  Heavy Duty Battery, 850 CCA

OPERATOR ENVIRONMENT
n  Gauges: Fuel Level, DEF Level, Hour Meter
n  Operator Warning System Indicators: Air Filter Restriction, Alternator 

Output, Armrest Raised/Operator Out of Seat, Engine Coolant 
Temperature, Engine Oil Pressure, Air Inlet Heater Activation, Hydraulic 
Filter Restriction, Hydraulic Oil Temperature, Park Brake Engaged, 
Engine Emission System

n  Adjustable Vinyl Seat
n  Fold In Ergonomic Contoured Armrest
n  Control Interlock System, when operator leaves seat or armrest raised: 

Hydraulic System Disables, Hydrostatic Transmission Disables, Parking 
Brake Engages

n  ROPS Cab, Open, Tilt Up
n  FOPS, Level I
n  Top and Rear Windows
n  Floor Mat
n  Interior Rearview Mirror
n  12 volt Electric Socket
n  Horn
n  Hand (Dial) and Foot Throttle, Electronic with Decel Feature
n  Adjustable Joystick Controls
n  Advanced Display with Rearview Camera: Full Color, 127 mm (5 in) LCD 

Screen, Advanced Multi-operator Security System, On-screen Adjustments 
for Implement Response, Hystat Drive Response and Creep Control

n  Storage Compartment with Netting

POWER TRAIN
n  Cat C3.8, Turbo Diesel Engine, Meeting Tier 4 Final and Stage IV 

Emission Standards
n  Air Cleaner, Dual Element, Radial Seal
n  S·O·SSM Sampling Valve, Hydraulic Oil
n  Filters, Cartridge-type, Hydraulic
n  Filters, Canister-type, Fuel and Water Separator
n  Radiator/Hydraulic Oil Cooler (side-by-side)
n  Spring Applied, Hydraulically Released Parking Brakes
n  Hydrostatic Transmission
n  Four Wheel Chain Drive

OTHER
n  Engine Enclosure, Lockable
n  Extended Life Antifreeze, –37° C (–34° F)
n  Machine Tie Down Points (6)
n  Support, Lift Arm
n  Hydraulic Oil Level Sight Gauge
n  Radiator Coolant Level Sight Gauge
n  Radiator, Expansion Bottle
n  Cat ToughGuard™ Hose
n  Auxiliary, Hydraulics, Continuous Flow
n  Heavy Duty, Flat Faced Quick Disconnects with 

Integrated Pressure Release
n  Split D-Ring to Route Work Tool Hoses Along Side of Left Lift Arm
n  Electrical Outlet, Beacon
n  Belly Pan Cleanout
n  Variable Speed Demand Fan
n  Product Link™ PL240, Cellular



272D3 Skid Steer Loader

AEHQ8211-01 (08-2019) 
Replaces AEHQ8211 

(Am North, EU, APD, ANZP)

For more complete information on Cat products, dealer services, and industry solutions, visit us on the web 
at www.cat.com

© 2019 Caterpillar 
All rights reserved

Materials and specifications are subject to change without notice. Featured machines in photos may include 
additional equipment. See your Cat dealer for available options.

CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, “Caterpillar Yellow,” the “Power Edge” 
and Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are trademarks 
of Caterpillar and may not be used without permission.

OPTIONAL ATTACHMENTS
n  External Counterweights
n  Beacon, Rotating
n  Engine Block Heater – 120V
n  Oil, Hydraulic, Cold Operation
n  Paint, Custom
n  Heavy Duty Battery, 850 CCA, with Battery Disconnect

n  Heavy Duty Battery, 1,000 CCA, with Battery Disconnect
n  Product Link PL641, Cellular
n  Variable Speed Demand Fan with Reversing Functionality
n  Bluetooth® Radio with Microphone (AM/FM/Weather Band Receiver 

with USB and Auxiliary Input Jack)



Eff ective with sales to the fi rst user on or after January 1, 2018

CATERPILLAR LIMITED WARRANTY
Designated Machines with 24 Months/2000 Hour Warranty 

USA & Canada

Caterpillar Inc. or any of its subsidiaries (“Caterpillar”) warrants the 
following new products sold by it in the USA or Canada to be free 
from defects in material and workmanship:

• Compact Construction Equipment including Compact Track 
& Multi Terrain Loaders, Mini Hydraulic Excavators, and Skid 
Steer Loaders sold in USA or Canada.

• Attachments/work tools installed on such machines prior 
to delivery (unless covered by the Cat® Work Tool warranty 
statement or another manufacturer’s warranty). Hammer tool 
points and compacting plates used on hydraulic hammers are 
not warranted.

Additional warranties are applicable against breakage for certain 
Cat Ground Engaging Tools and for wear on all landfi ll compactor 
tips. Refer to the applicable warranty statements for coverage detail.

This warranty does not apply to:

• Cat Batteries

• Mobil-trac belts, rubber tracks used on multi terrain loaders, 
compact track loaders, and mini hydraulic excavators

• Cat Work Tools

These products are covered by other Caterpillar warranties. This 
warranty is subject to the following:

Warranty Period

For new machines sold in the USA or Canada the warranty period is 
24-months/2000 hours, starting from date of delivery to the fi rst user.

Note:
• For hydraulic line’s quick connect/disconnect components sold 

on compact wheel loaders, mini hydraulic excavators, skid 
steer loaders, multi terrain loaders, and compact track loader 
machines, the warranty period is 50 hours starting from the date 
of delivery to the fi rst user.  

Caterpillar Responsibilities 
If a defect in material or workmanship is found during the warranty 
period, Caterpillar will, during normal working hours and at a place 
of business of a Cat dealer or other source approved by Caterpillar

• Provide (at Caterpillar’s choice) new, remanufactured, or 
Caterpillar approved repaired parts or assembled components 
needed to correct the defect.

Note:  New, remanufactured, or Caterpillar approved replacement 
parts provided under the terms of this warranty are warranted for the 
remainder of the warranty period applicable to the product in which 
installed as if such parts were original components of that product. 
Items replaced under this warranty become the property of Caterpillar.

• Replace lubricating oil, fi lters, antifreeze, and other service 
items made unusable by the defect.

• Provide reasonable and customary labor needed to correct the 
defect.

User Responsibilities

The user is responsible for:

• Providing proof of delivery date to the fi rst user.

• Labor costs, except as stated under “Caterpillar Responsibilities.”

• Transportation costs, except as stated under “Caterpillar 
Responsibilities.”

• Premium or overtime labor costs.

• Parts shipping charges in excess of those that are considered 
usual and customary.

• Local taxes, if applicable.

• Costs to investigate complaints, unless the problem is caused 
by a defect in Caterpillar material or workmanship.

• Giving timely notice of a warrantable failure and promptly making 
the product available for repair.

• Performance of the required maintenance (including use of 
proper fuel, oil, lubricants, and coolant) and items replaced 
due to normal wear and tear.

• Allowing Caterpillar access to all electronically stored data.

Limitations
Caterpillar is not responsible for:

• Failures resulting from any use or installation that Caterpillar 
judges improper.

• Failures resulting from attachments, accessory items, and parts 
not sold or approved by Caterpillar.

• Failures resulting from abuse, neglect, and/or improper storage 
or repair.

• Failures resulting from user’s delay in making the product 
available after being notifi ed of a potential product problem.

• Failures resulting from unauthorized repair or adjustments, and 
unauthorized fuel setting changes.

continued…

SELF5724



This warranty covers every major component of the products.  Claims under this warranty should 
be submitted to a place of business of a Cat dealer or other source approved by Caterpillar.  For 
further information concerning either the location to submit claims or Caterpillar as the issuer of 
this warranty, write Caterpillar Inc., 100 N. E. Adams St., Peoria, IL USA 61629, telephone 1 (309) 
675-1000, or go to URL www.cat.com, Find Your Dealer

Caterpillar’s obligations under this Limited Warranty are subject to, and shall not apply in contravention 
of, the laws, rules, regulations, directives, ordinances, orders, or statutes of the United States, or 
of any other applicable jurisdiction, without recourse or liability with respect to Caterpillar.

A) For products operating outside of Australia, Fiji, Nauru, New Caledonia, New Zealand, Papua 
New Guinea, the Solomon Islands, and Tahiti, the following is applicable:

NEITHER THE FOREGOING EXPRESS WARRANTY NOR ANY OTHER WARRANTY BY 
CATERPILLAR, EXPRESS OR IMPLIED, IS APPLICABLE TO ANY ITEM CATERPILLAR SELLS 
THAT IS WARRANTED DIRECTLY TO THE USER BY ITS MANUFACTURER.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE,  EXCEPT CATERPILLAR EMISSION-RELATED COMPONENTS 
WARRANTY FOR NEW ENGINES, WHERE APPLICABLE.  REMEDIES UNDER THIS WARRANTY 
ARE LIMITED TO THE PROVISION OF MATERIAL AND SERVICES, AS SPECIFIED HEREIN.  

CATERPILLAR IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON 
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS, OR REPRESENTATIVES 
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF 
SERVICES RELATING TO THE GOODS.

IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION ON CONTRACTS FOR THE 
INTERNATIONAL SALE OF GOODS IS EXCLUDED IN ITS ENTIRETY.

B) For products operating in Australia, Fiji, Nauru, New Caledonia, New Zealand, Papua New 
Guinea, the Solomon Islands, and Tahiti, the following is applicable:

THIS WARRANTY IS IN ADDITION TO WARRANTIES AND CONDITIONS IMPLIED BY 
STATUTE AND OTHER STATUTORY RIGHTS AND OBLIGATIONS THAT BY ANY APPLICABLE 
LAW CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED (“MANDATORY RIGHTS”).  
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED (BY STATUTE OR 
OTHERWISE), ARE EXCLUDED. WITHOUT LIMITING THE FOREGOING PROVISIONS OF 
THIS PARAGRAPH, WHERE A PRODUCT IS SUPPLIED FOR BUSINESS PURPOSES, THE 
CONSUMER GUARANTEES UNDER THE CONSUMER GUARANTEES ACT 1993 (NZ) WILL 
NOT APPLY.
NEITHER THIS WARRANTY NOR ANY OTHER CONDITION OR WARRANTY BY CATERPILLAR, 
EXPRESS OR IMPLIED (SUBJECT ONLY TO THE MANDATORY RIGHTS), IS APPLICABLE 
TO ANY ITEM CATERPILLAR SELLS THAT IS WARRANTED DIRECTLY TO THE USER BY 
ITS MANUFACTURER.

IF THE MANDATORY RIGHTS MAKE CATERPILLAR LIABLE IN CONNECTION WITH SERVICES 
OR GOODS, THEN TO THE EXTENT PERMITTED UNDER THE MANDATORY RIGHTS, 
THAT LIABILITY SHALL BE LIMITED AT CATERPILLAR’S OPTION TO (a) IN THE CASE 
OF SERVICES, THE SUPPLY OF THE SERVICES AGAIN OR THE PAYMENT OF THE COST 
OF HAVING THE SERVICES SUPPLIED AGAIN AND (b) IN THE CASE OF GOODS, THE 
REPAIR OR REPLACEMENT OF THE GOODS, THE SUPPLY OF EQUIVALENT GOODS, THE 
PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION OF 
EQUIVALENT GOODS.

CATERPILLAR EXCLUDES ALL LIABILITY FOR OR ARISING FROM ANY NEGLIGENCE ON 
ITS PART OR ON THE PART OF ANY OF ITS EMPLOYEES, AGENTS OR REPRESENTATIVES 
IN RESPECT OF THE MANUFACTURE OR SUPPLY OF GOODS OR THE PROVISION OF 
SERVICES RELATING TO THE GOODS.

CATERPILLAR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES UNLESS 
IMPOSED UNDER MANDATORY RIGHTS.
IF OTHERWISE APPLICABLE, THE VIENNA CONVENTION (CONTRACTS FOR THE 
INTERNATIONAL SALE OF GOODS) IS EXCLUDED IN ITS ENTIRETY.
C) For products supplied in Australia:
IF THE PRODUCTS TO WHICH THIS WARRANTY APPLIES ARE:
 I. PRODUCTS OF A KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR  
 HOUSEHOLD USE OR CONSUMPTION; OR
 II. PRODUCTS THAT COST AUD 40,000 OR LESS, 

WHERE THOSE PRODUCTS WERE NOT ACQUIRED FOR THE PURPOSE OF RE-SUPPLY 
OR FOR THE PURPOSE OF USING THEM UP OR TRANSFORMING THEM IN THE COURSE 
OF PRODUCTION OR MANUFACTURE OR IN THE COURSE OF REPAIRING OTHER GOODS 
OR FIXTURES, THEN THIS SECTION C APPLIES.  

THE FOLLOWING MANDATORY TEXT IS INCLUDED PURSUANT TO THE AUSTRALIAN 
CONSUMER LAW AND INCLUDES REFERENCES TO RIGHTS THE USER MAY HAVE AGAINST 
THE DIRECT SUPPLIER OF THE PRODUCTS: OUR GOODS COME WITH GUARANTEES THAT 
CANNOT BE EXCLUDED UNDER THE AUSTRALIAN CONSUMER LAW. YOU ARE ENTITLED 
TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND COMPENSATION FOR ANY 
OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO 
HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE 
QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE.  THE INCLUSION 
OF THIS TEXT DOES NOT CONSTITUTE ANY REPRESENTATION OR ACCEPTANCE BY 
CATERPILLAR OF LIABILITY TO THE USER OR ANY OTHER PERSON IN ADDITION TO THAT 
WHICH CATERPILLAR MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW.
TO THE EXTENT THE PRODUCTS FALL WITHIN THIS SECTION C BUT ARE NOT OF A 
KIND ORDINARILY ACQUIRED FOR PERSONAL, DOMESTIC OR HOUSEHOLD USE OR 
CONSUMPTION, CATERPILLAR LIMITS ITS LIABILITY TO THE EXTENT IT IS PERMITTED 
TO DO SO UNDER THE AUSTRALIAN CONSUMER LAW TO, AT ITS OPTION, THE REPAIR 
OR REPLACEMENT OF THE PRODUCTS, THE SUPPLY OF EQUIVALENT PRODUCTS, OR 
THE PAYMENT OF THE COST OF SUCH REPAIR OR REPLACEMENT OR THE ACQUISITION 
OF EQUIVALENT PRODUCTS. 
THE WARRANTY SET OUT IN THIS DOCUMENT IS GIVEN BY CATERPILLAR INC. OR ANY 
OF ITS SUBSIDIARIES, 100 N. E. ADAMS ST, PEORIA, IL USA 61629, TELEPHONE 1 309 675 
1000,THE USER IS RESPONSIBLE FOR ALL COSTS ASSOCIATED WITH MAKING A CLAIM 
UNDER THE WARRANTY SET OUT IN THIS DOCUMENT, EXCEPT AS EXPRESSLY STATED 
OTHERWISE IN THIS DOCUMENT, AND THE USER IS REFERRED TO THE BALANCE OF THE 
DOCUMENT TERMS CONCERNING CLAIM PROCEDURES, CATERPILLAR RESPONSIBILITIES 
AND USER RESPONSIBILITIES.
TO THE EXTENT PERMISSIBLE BY LAW, THE TERMS SET OUT IN THE REMAINDER OF THIS 
WARRANTY DOCUMENT (INCLUDING SECTION B) CONTINUE TO APPLY TO PRODUCTS 
TO WHICH THIS SECTION C APPLIES. 

©2018 Caterpillar All Rights Reserved.
CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow,” the “Power Edge” trade dress 
as well as corporate and product identity used herein, are trademarks of Caterpillar and may not 
be used without permission.
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